
Steps to Order a Knox Box 

You may purchase a Knox Box by ordering from the Knox Box website. If your building only requires 1-2 master keys you 

may purchase the cheaper Residential Box for a Commercial Building. If you have more than 2 keys you will need to 

purchase the bigger Commercial Box. 

After completing the purchase fill out the attached Knox Box Contact Information Form. This will need returned to the 

Fire Department or Building Department prior to locking up the Knox Box.  

1. Go to www.knoxbox.com 

2. Click on the “BUY” link at the top right side of the page to select and buy your Knox Box 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Select your installation location and fire department 

 

 

 

 

 

 

 

 

 

 

http://www.knoxbox.com/


 

 

4. Next select the appropriate product you wish to purchase (below is an example for a residential box) 

 

 

 

 

 

 

 

 

 

 

 

 

5. Click on the picture to order 

 

 

 

 

 

 

 

 

Select your options (tamper switches are not required) 

 

 

 

 

 

 

 



 

 

6. Select your options (tamper switches are not required) 

 

 

 

 

 

 

 

 

 

 

 

 

7. Enter the installation address 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

8. Confirm the address is correct and check box 

 

 

 

 

 

 

 

 

 

 

 

 

9. Then click the link to add the purchase to your cart 

10. Click on your cart to complete the purchase – If this is your first time on the site you will need to create 

an account. Follow the steps to create the account and complete the purchase 

 


