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(217) 345-2977 
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Welcome to the             
City of Charleston     
where we strive to 
provide you with   

friendly, efficient service.   

Charleston Water Department 



 

POLICIES: 
 Service Activation requirements : 

  Completed sign up form. (find on-line @ 
www.charlestonillinois.org) or in office. 

  Drivers Lic # or ID #  

 Signature of Person requesting service 

 $25.00 non-refundable activation fee (added 
to 1st month billing)  

 Submit forms via email 
@waterdept@co.coles.il.us by fax (217) 345-
8427 or in office. 

NOTE:  Customer is responsible for all usage 

charges.  The City is not  responsible for water 

damage. 

Adjustments for leaks : 

Limited to 1 per calendar year per property when 

leak  occurs and is repaired inside dwelling.  Ad-

justments are calculated by averaging prior 3 

months’ usage.  Customer pays average plus 1/2 

the difference between bill and  average usage.   

If line leak  occurs,  2 adjustments are given as 

described above.  A repair receipt must be pre-

sented for either adjustment to be processed.   

At  customer’s  request, meters may be  re-read 

and inspected for possible leaks .  Customer must 

call for results.. This is a free service. 

No adjustments  for: 

 Excessive usage due to vandalism on prem-
ises. 

 Excessive usage due to filling swimming 
pools.  

NOTE:  If hydrant meter is used to fill swimming 

pool, “water only” rates apply.  (See City Code 2-

2C-1-A.7 regarding hydrant meter fees.).If we no-

tice usage is considerably higher than normal dur-

ing regular read dates, the meter reader will notify 

Water Department.  Personnel will try to contact 

you or your landlord, if applicable.  If attempts are 

unsuccessful by phone, a note will be posted on 

door asking you to contact the Water Department.  

Water & Sewer 
Service 

The City of Charleston provides water & sewer 
service to City residents.  The City Water Depart-

ment is responsible for reading water meters, pre-

paring utility bills, receiving utility bill payments, 

and handling customer service inquiries. 

 

PAYMENT OPTIONS: 

 Credit/debit card in office; 

  Automatic bank drafts ; 

 Online Illinois e-pay:  
www.charlestonillinois.org 

 Credit/debit card by phone @ 1-877-455-
3729 

 Drive up kiosk in parking lot at City Hall 

After-Hours Payment—6 Drop Box Locations : 

 Charleston Water Dept., 520 Jackson Ave. 
(parking lot by drive up kiosk) 

 1st Mid IL Bank (Lincoln Ave. by Mailboxes.)  

 University Court (By Office Mailboxes) 

 MLK University Union, 7th St . (EIU Campus) 

 U.S. Post Office  (Alley Behind P.O.)  

 Sav-a Lot Food Store (parking lot) 

NOTE:  Drop Boxes are collected M-F at 8:00 a.m. 

Payments placed in boxes after 8:00 a.m. are col-
lected next business day. 

 

Meter Test: 

Customers may request a meter test if all other ave-

nues for water bill fluctuations have been explored.  

 A $25.00 test fee is added to customer’s water bill.  

 If meter is working properly within American Water 

Works Association guidelines the $25.00  fee will be 

due and payable. If meter is faulty, $25.00 is waived.  

(See City Code 2-2C-1 (A) (13). 

 

If landlord and/or owner wish service left on after 

tenant leaves, he/she must complete “Owner/

Landlord Leave-On Program” application. 

 This Program provides for uninterrupted service and 

billing for rental property owners.  A written agree-

ment must be completed and filed with Water De-

partment to initiate this free service. 

Applications are available during regular business 

hours.  NOTE:  This agreement does not prevent 

disconnection of tenant’s service for nonpayment.  

Disconnection: 

Water service is subject to disconnection if water/

sewer bill is  still outstanding by 8:00 am  on termina-

tion date indicated on delinquent notice.   

Penalties/Fees 

10% —Late Fee. 

$25.00 fee—If payment is not received prior to termi-

nation date. 

$50.00 fee—Reconnection or Resumption of service 

outside regular business hours.  

$25.00 service charge—Returned Checks.   

$10.00 fee per meter per year—Duplicate bills and 

delinquent notices .  Available to customers/

landlords/owners —Contact Water Department for 

information. 

Questions?  Call 345-8430. 

http://www.illinoisepay.com/�
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